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Irish Planning Institute 
Code of Ethics and Professional Conduct Complaint Form
If you wish to make a complaint regarding a Member of the Irish Planning Institute you must use this Complaint Form. 
[bookmark: _Hlk163239695]Please refer to Bye Law no. 1 Code of Ethics & Professional Conduct and Bye Law no. 2 Procedures for investigating complaints against Members and for taking disciplinary Action by the Irish Planning Institute before completing this Complaint Form. These are available at www.ipi.ie.
Your information will be processed in line with our Data Protection Notice and Policy.
If your complaint warrants referral to the Investigation Panel your name and the details of the complaint will be passed to the named Member as part of that investigation.
Section 1: Your details
Question 1.1
	Surname:
[bookmark: Text1]     
	Title:
[bookmark: Text2]     

	Forename(s):
     

	Address:




	County:
     
	Eircode/Postcode:
     

	Email:
     

	Telephone:
     


Section 2: Who are you complaining about?
Question 2.1 
Explanatory Note: The Irish Planning Institute can only consider complaints in relation to a named person or persons, not in relation to an organisation or firm, and then only if the person or persons are Members of the Institute. If you wish to make a complaint about more than one member a separate form is required for each complaint. 
	Name: 
     

	Address/Organisation:






Section 3: What are you complaining about?
Question 3.1
Date (month and year if possible) of alleged breach(es) of the Code of Ethics and Professional Conduct: 
	





Question 3.2
Explanatory Note: Only complaints made within two years of the matter(s) complained of will be considered. This may be subject to exceptions when any appeal or legal proceedings have not been completed within this time.  Please refer to the Procedures for investigating complaints against Members and for taking disciplinary Action by the Irish Planning Institute for more information.
If the conduct you are complaining about happened more two years ago, please explain why you have not made a complaint before now. 
	































Question 3.3
Explanatory Note: If a planning appeal is initiated by either party, the Institute’s Complaints Procedure must be deferred until these proceedings are fully completed.  The complaint can be submitted when this process has been completed.
Is the matter subject of an appeal the relevant appeals authority? 
Yes ☐ No ☐
If Yes, please give the relevant reference number of the case.
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Question 3.4
Explanatory Note: If legal proceedings are initiated by any party, the Institute’s Complaints Procedure must be deferred until these proceedings are fully completed.  The complaint can be submitted when this process has been completed.
Are you aware if the matter is the subject of any legal or civil proceedings pending? 
Yes ☐ No ☐
If Yes, please give the relevant case number. 
	






Question 3.5
Explanatory Note: Please refer to Sections 1 and 2 of our Code of Ethics & Professional Conduct for more information.
Please specify what section or sections of the Code of Ethics and Professional Conduct that you consider the person the subject of your complaint has breached. Please be as specific as possible.
	





Question 3.6
Explanatory Note: Here you are required to give full details of the evidence you have, or that you are aware of, which supports your complaint together with a copy of any evidence you refer to, where possible, and any other documentation you are relying on. Please do not provide original hard copies of any documents as they cannot be returned to you.
Provide full details of why you consider the Member named in Section 2 of this form has breached the Institute’s Code of Ethics & Professional Conduct. Include a description of the matter complained of and details of the circumstances giving rise to the complaint. If there is not enough space here, continue on a separate sheet and include it with this form.
	     























Section 4: Declaration
I wish to complain to the Irish Planning Institute about the professional conduct of the Member named in Section 2 of this form.
If my complaint warrants referral to the Investigation Panel under the Procedures for investigating complaints against Members and for taking disciplinary Action by the Irish Planning Institute I hereby consent to my name and details of my complaint being passed to the Member as part of that investigation.
Remember: Without this permission the complaint cannot be examined and will be discontinued. Anonymous complaints will not be considered.
	Signature (A digital signature is acceptable):



	Date:




Please ensure that you have completed all relevant sections of this form and then email it and any supporting information to: info@ipi.ie.
Or post it to: Irish Planning Institute, 17 Kildare Street, Dublin 2, D02 P766, Ireland
Once received the Administrator will acknowledge receipt and it will be processed in line with the Procedures for investigating complaints against Members and for taking disciplinary Action by the Irish Planning Institute.
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